MADISON COUNTY ROAD DEPARTMENT

CLOSED CALL ANALYSIS
MARCH 2022




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36050  03/01/22 03/02/22  03/02/22 - Limb Pickup Brown, Shirley Fieldstone Ln District 4 Medium Priority
A 09:25:00 15:29:00 Closed Giachelli, Lindsey Fieldstone Ln

Dur (hrs/days) 24 1 Needs limb pickup
36051 03/01/22 03/03/22  03/02/22 * Pot Holes Brown, Shirley Gluckstadt Rd District 3 Medium Priority
A 13:56:00 07:23:00 Closed Kellum, Lindsey Industrial Drive Madison 39110

Dur (hrs/days) 48 2 Good Afternoon,
36052  03/01/22 03/02/22 03/02/22 ©  Limb Pickup Brown, Shirley Fteldstone Ln District 4 Medium Priority
A 15:03:00 15:28:00 Closed Giachelli, Lindsey Fieldstone Lane

Dur (hrs/days) 24 1 Needs limb pickup
36053 03/01/22 03/02/22  03/02/22 - Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 15:05:00 15:29:00 Closed Mike Sharpe Road Madison 39110

Dur {hrs/days) 24 1 Needs limb pickup
36054  03/01/22 03/03/22  03/02/22 - Limb Pickup Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 15:22:00 09:28:00 Closed Lumpkin, Pamela Stump Bridge Road

Dur (hrs/days) 48 2 Needs limb pickup
36057  03/01/22 03/02/22  03/02/22 *  Limb Pickup Brown, Shirley Belle Court District 2 Medium Priority
A 15:33:00 15:40:00 Closed Carson, Lynn 103 Belle Ct

Dur thrs/days) 24 i Limb pickup
36058  03/01/22 03/02/22  03/02/22 © Limb Pickup Brown, Shirley Katherine Pointe Dr District 3 Medium Priority
A 15:35:00 15:41:00 Closed Frives, Lee 117 Katherine Pointe Dr

Dur (hrs/days) 24 1 Limb pickup
36059  03/02/22 03/03/22  03/03/22 ©  Limb Pickup Brown, Shirley Eagles Nest Cir District 2 Medium Priority
A 12:55:00 15:23:00 Closed Tavares, Jerry Eagles Nest Cir

Dur (hrs/days) 24 1 Limbs pick up
36060 03/02/22 03723722 03/03/22 -~ Pot Holes Brown, Shirley Oleary Rd District 5 Medium Priority
A 12:57:00 08:01:00 Closed Oleary, Robert Oleary Rd

Dur {hrs/days) 504 21 Bad pot holes
36061  03/02/22 03/03/22  03/03/22 - Trash Related Brown, Shirley Hwy 16 W Medium Priority
A 14:29:00 15:22:00 Closed Lypsy, Hurstine 1270 hwy 16 w

Dur (hrs/days) 24 1 couches and other debris need to be picked up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36062 03/02/22 03/03/22  03/03/22 -~ Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 15:29:00 15:23:00 Closed Hills, Shelia Hampton Hills Bivd

Dur (hrs/days) 24 1 Need [imb pickup throughout neighborhood
36063  03/03/22 03/04/22  03/04/22 ° Trash Related Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 09:12:00 15:43:.00 Closed Carlisle, Jake Cedar Green Dr

Dur {lrs/days) 24 1 Need old fence boards pick up

36064 03/03/22 03/09/22  03/04/22 - Limb Pickup Brown, Shirley Belle Court District 2 Medium Priority

A 09:21:00 08:12:00 Closed lynn Belle Ct

Dur (hrs/days) 144 6 Limbs pick up
36065  03/03/22 03/25/22  03/04/22 © Culvert Clean Out Brown, Shirley Way Rd District 5 Medium Priority
A 09:22:00 15:23:00 Closed Clayton, Eamnest Way Rd

Dur (hrs/days) 528 22 Need debris cleaned up out of ditch and culvert
36066  03/03/22 03/09/22  03/04/22 * Limb Pickup Brown, Shirley Hidden Crest District Medium Priority
A 12:02:00 08:07:00 Closed Parker, Shean Hidden Crest

Dur (hrs/days) 144 6 Limbs pick up
36068  03/03/22 03/08/22  03/04/22 © Limb Pickup Brown, Shirley Saddle Cv Gluckstadt
A 15:33:00 11:07:00 Closed Taylor, Carol Saddle Cove Madison 39110

Dur (hrs/days} 120 5 Limb pickup
36069  03/03/22 03/04/22  03/04/22 - Limb Pickup Brown, Shirley Cooper Ln Gluckstadt Medium Priority
A 15:35:00 15:42:00 Closed Harper, Reginald Cooper Lane Madison 39110

Dur (hrs/days) 24 1 Limb pickup
36070 03/03/22 03/04/22  03/04/22 © Limb Pickup Brown, Shirley Cotton Cv Gluckstadt Medium Priority
A 15:38:00 15:43:00 Closed Whitney, Darby Cotton Cove Madison 39110

Dur (hrs/days} 24 1 Meeds limb pickup
36071 03/03/22 03/09/22  03/04/22 - Limb Pickup Brown, Shirley Bear Creek Cir Gluckstadt
A 15:41:00 15:19:00 Closed Keller, Debbie Bear Creek Court Madison 39110

Dur (hrs/days) 144 6 Needs limb pickup
36072 03/03/22 03/04/22  03/04/22 ©  Limb Pickup Brown, Shirtey Woods Lake Dr District 1 Medium Priority
A 15:57:00 15:44:00 Closed Foster, Richard Waods Lake Dr

Dur {hrs/days) 24 1 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36073 03/04/22 03/07/22  03/05/22 ©  Limb Pickup Brown, Shirley Wooedland Hilis Blvd District 3 Medium Priority
A 07:52:00 15:10:.00 Closed Uimer, Leah Woodlandland Hills Blvd

Dur (hirs/days) 72 3 Limbs pick up
36074 03/04/22 03/07/22  03/05/22 * Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 10:11:00 15:06:00 Closed Glorioso, Michael Beaufort Cir

Dur (hrs/days) 72 3 Limbs pick up
36075 03/04/22 03/23/22 03/05/22 - Limb Cutting Brown, Shirley Catlett Rd District 3 Medium Priority
A 10:13:00 07:53:00 Closed Berlin, Paul Catlett Rd

Dur {(hrs/days) 456 19 Limbs too [ow on Catlett Rd close to Hwy 22 end
36076  03/04/22 03/11/22 03/05/22 - Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 10:14:00 06:58:00 Closed Plummer, Floyd Cherry Hill Br

Dur (hrs/days) 168 7 Limbs pick up
36077 03/04/22 03/07/22  03/05/22 ° Limb Pickup Brown, Shirley Madison St District 1 Medium Priority
A 11:2500 15:09:00 Closed Strong, Diane Madison St

Dur thrs/days) 72 3 Limbs pick up
36078 03/04/22 03/07/22  03/05/22 ©  Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 11:26:00 15:06:00 Closed Mandel, David Beaufort Cir

Dur (hrs/days} 72 3 Limbs pick up
36079  03/04/22 03/07/22  03/05/22 °© Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 11:27:00 15:08:00 Closed Crosby, Bob Bridge Water Dr

Dur {hrs/days) 72 3 Limbs pick up
36080  03/04/22 03/07/22  03/05/22 - Llimb Pickup Brown, Shirley Martinique Drive Medium Priority
A 11:56:00 15:08:00 Closed Pigg, David Marnitique Dr

Dur (hrs/days) 72 3 Limbs pick up
36081  03/04/22 03/07/22 03/05/22 °  Limb Pickup Brown, Shirley Pembroke Cir District 3 Medium Priority
A 13:33:00 15:.07:00 Closed Collums, Jerry Pembroke Cir

Dur {(hrs/days) 72 3 Limbs pick up
36082  03/04/22 03/07/22  03/05/22 - Limb Pickup Brown, Shirley North Oak Dr District 1 Medium Priority
A 14:41:.00 15:09:00 Closed Whitney, Joel North Oak Dr

Dur {hrs/days) 72 3 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36083 03/07/22 03/07/22  03/08/22 ©  Limb Pickup Brown, Shirley St Charles St District 4 Medium Priority
A 06:57:00 15:10:00 Closed Ransom, Keith 619 St Charles St

Dur (hrs/days) 0 0 Limb pickup
36084  03/07/22 03/09/22  03/08/22 * Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 07:36:00 08:09:00 Closed Fasley, Beth S Deerfield Dr

Dur (hrs/days) 48 2 Limbs pick up
36085 03/07/22 03/11/22 03/08/22 - Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 07:38:00 06:58:00 Closed Mike Plantatiob Dr

Dur (hrs/days) 96 4 Limbs pick up
36087  03/07/22 03/09/22 03/08/22 - Limb Pickup Brown, Shirley Creekside Dr District 1 diedium Priority
A 08:05:00 08:13:00 Closed Unknown 115 Creekside Dr

Dur {hrs/days} 48 2 Limb pickup
36088  03/07/22 03/11/22  03/08/22 ° Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 08:06:00 06:58:00 Closed Rusell 129 Belle Terre

Dur (hrs/days) 95 4 Limb pickup
36089 03/07/22 03/11/22 03/08/22 ~ Limb Pickup Brown, Shirley Camden Ct District 4 Medium Priority
A 08:20:00 £6:59:00 Closed King, Dickey Camden Ct

Dur (hrs/days) 96 4 Limbs pick up
36090  03/07/22 03)11/22 03/08/22 ° Limb Pickup Brown, Shirley Shaffer Ct Bistrict 3 Medium Priority
A 08:23:00 07:00:00 Closed Patterson, Joe Shaffer Ct

Dur {hrs/days} 96 4 Limbs pick up
36091 03/07/22 03/10/22 03/08/22 - Pot Holes Brown, Shirley Old Yazoo City Rd District 4 Mediurmn Priority
A 08:26:00 07:52:00 Closed Natasha Cld Yazoo City Rd

Dur (hrs/days) 72 3 Bad pot holes by St James
36092  03/07/22 03/23/22  03/08/22 © Pot Holes Brown, Shirley Striblng Road Extension District 2 Medium Priority
A 08:59:00 08:01:C0 Closed lones, Greg not given

Dur (hrs/days) 384 16 Pothole needs repair on road near intersection of Church Rd and Gluckstadt Rd near Germantown practice field
36093  03/07/22 03/09/22 03/08/22 *  Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 10:05:00 08:10:00 Closed Chandler, Lish Creekside Dr

Dur {hrs/days} 48 2 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36094  03/07/22 03/11/22  03/08/22 - Limb Pickup Brovm, Shirley Beaufort Cir District 4 Medium Priority
A 10:09:.00 07:00:00 Closed Mosal Beaufort Cir

Dur (hrs/days) 96 4 Limbs pick up
36095  03/07/22 03/09/22  03/08/22 - Limb Pickup Brown, Shirley Richmond Way Medium Priority
A 10:10:00 08:08:00 Closed Debhie Richmond Way

Dur (hrs/days) 48 2 Limbs pick up
36096 03/07/22 03/11/22  03/08/22 - Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 10:11:00 07:00:00 Closed Budd, Rebecca Sharpe Rd

Dur (hrs/days} 96 4 Limbs pick up
36097 03/07/22 03/09/22  03/08/22 * Limb Pickup Brown, Shirley Windward Way Medium Priority
A 10:11:00 08:11:00 Closed Beasley, Jason Windward Way Canton 38046

Dur {hrs/days) 48 2 My address is 115 Windward Way, Canton, MS 39046 (Hampton Hills subdivision). | see several other piles in neighborhood too, so not sure if they h
36098  03/07/22 03/09/22  03/08/22 - Trash Related Brown, Shirley Mcelroy Smith Rd District 4 Medium Priority
A 10:12:00 08:14:00 Closed Bouldin McElroy-Smith Rd

Dur (hrs/days) 48 2 Need stove pick up
36099  03/07/22 03709722  03/08/22 - Llimb Pickup Brown, Shirley Windward Way District 4 Medium Priority
A 10:14:00 08:11:00 Closed Lechmaier, Chuck Windward Way

Dur (hrs/days} 48 2 Limbs pick up
36100  03/07/22 03/09/22 03/08/22 - Limb Pickup Brown, Shirley Bienville Dr Dislrict 3 Medium Priority
A 10:15:00 08:15:00 Closed Jackqualine Bienville Dr

Dur {hrs/days) 48 2 Limbs pick up
36101 03/07/22 03/11/22  03/08/22 - Limb Pickup Brown, Shirley Ashbrooke Trail District 2 Medium Priority
A 10:55:00 07:01:00 Closed Chiis Ashbrooke Trail

Dur (hrs/days) 96 4 Limbs pick up
36102 (3/07/22 03/10/22  03/08/22 ° Limb Pickup Brown, Shirley Harbor View Drive District 4 Medium Priority
A 10:56:00 15:07:00 Closed Adams, Taylor Harbor View Dr

Dur {lirs/days) 72 3 Limbs pick up
36103 03/07/22 03/17/22  03/08/22 °  Limb Pickup Brown, Shirley Raintree Rd District 3 Medium Priority
A 11:33:00 15:49.00 Closed unknown 132 Raintree d

Dur {hrs/days) 240 10 Limb pickup

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36104 03/07/22 03/11/22 03/08/22 - Limb Pickup Brown, Shirley Cobbville Dr District 5 Medium Priarity
A 11:35:00 07:01:00 Closed unknown 205 Cobbwville Dr

Dur (hrs/days} 96 4 Limb pickup
36105  03/07/22 03/09/22 03/08/22 ~ Limb Pickup Brown, Shirley Dogwood Ln District 1 Medium Priority
A 11:38:00 08:07:00 Closed Howard 150 Dogwoed Ln '

Dur {hrs/days) 48 2 Limb pickup
36106 03/07/22 03/09/22  03/08/22 - Limb Pickup Brown, Shirley Belle Painte Dr District 4 Medium Priority
A 13:17:00 08:12:00 Closed Phyilis Belle Pointe Dr

Dur thrs/days) 48 2 Limbs pick up
36107  03/07/22 03/09/22  03/08/22 °  Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 14:14:00 08.08:00 Closed Miller, Tommy Trace Harbor Rd

Dur (hrs/days) 48 2 Limbs pick up
36108  03/07/22 03/17/22 03/08/22 - Limb Pickup Brown, Shirley Crabapple Gr District 3 Medium Priorily
A 14:16:00 15:49:00 Closed Clark, Jammie Crabapple Gr

Dur {hrs/days) 240 10 Limbs pick up
36109 03/07/22 03/09/22  03/08/22 - Limb Pickup Brown, Shirley Steels Pointe District 3 Medium Priority
A 15:27.00 08:15:00 Closed Thomas, Cynthia Steels Pointe

Dur (hrs/days) 48 2 Limbs pick up
36111 03/08/22 03/22/22 03/09/22 - Llimb Pickup Brawn, Shirley Cherry Hill Dr District 3 Medium Pricrity
A 07.08:00 09:43:00 Closed Unknown Cherry Hill Dr

Dur (hrs/days} 336 14 Limbs pick up
36112 03/08/22 03/10/22  03/09/22 - Limb Pickup Brown, Shirley Buckeye Dr District 3 Medium Priority
A 08:16:00 15:09:00 Closed Waddy, Kim Buckeye Dr

Dur {hrs/days) 48 2 Limbs pick up
36113 03/08/22 03/23/22 03/09/22 -~ Pot Holes Brown, Shirley Woest Florida Blvd District 1 Medium Priority
A 09:53:00 08:01:00 Closed Taylor, Donna W Florida Blvd

Dur (hrs/days) 360 15 Bad pot hole on this road near the Natchez Trace bridge
36114 03708722 03/10/22  03/09/22 ©  Limb Pickup Brown, Shirley Bell Pointe Pistrict 4 Medium Priority
A 09:58:00 15:08.00 Closed Johnston, Brad Bell Pointe

Dur (hrs/days) 48 2 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36115 03/08/22 03/10/22  03/09/22 ©  Limb Pickup Brown, Shirley Harvey Cir District 1 Medium Priority
A 10:05:00 15:10:00 Closed Eldridge, Robert Harvey Cir

Dur {hrs/days) 48 2 Limbs pick up
36116  03/08/22 03/10/22 03/09/22 © Limb Pickup Brown, Shirley Muscadine Path Bistrict 3 Medium Priority
A 10:39:00 15:10:00 Closed Murphy, Macon Muscadine Path

Dur {hrs/days) 48 2 Limbs pick up
30117 03/08722 03117722 03/09/22 - Limb Pickup Brown, Shirley Marshas Way District 1 Medium Priarity
A 10:58:00 15:48:00 Closed Barnes, Samantha Marshas Way

Dur (hrs/days) 216 9 Limbs pick up
36118 03/08/22 03/10/22  03/09/22 ©  Limb Pickup Brown, Shirley Nestling Cv Medium Priority
A 12:33:00 15:06:00 Closed Melinda Nestling Cv

Dur {hrs/days) 48 2 Limbs pick up
36119 03/08/22 03/10/22  03/09/22 -~ Limb Pickup Brown, Shirley Caroline Blvd District 4 Medium Priority
A 14:43:00 15:09:00 Closed Gordon, Scott Caroline Blvd

Dur (hrs/days) 48 2 Limbs pick up
36120  03/08/22 03/10/22  03/09/22 - Limb Pickup Brown, Shirley Thornberry Cv District 1 Medium Priority
A 15:25:00 15:05:00 Closed Caller Thornberry Cove

Dur {hrs/days) 48 2 limb pickup
36121 03/09/22 03/11/22  03/10/22 © Limb Pickup Brown, Shirley Parkfield Dr Gluckstadt
A 14:40:00 07:03:00 Closed Moss, Nora Parkfield Drive Madison 39110

Dur (hrs/days) 48 2 Request for Limb Pick-up:
36124 03/09/22 03/23/22  03/10/22 - Limb Pickup Brown, Shirley Bradshaw Crossing District 1 Medium Priority
A 15:42:00 12:09:00 Closed Caller 119 Bradshaw Crossing

Dur {hrs/days) 336 14 Limb pickup
36126 03/09/22 03/23/22  03/10/22 ©  Gravel Brown, Shirley Royal Oak Rd District 5 Medium Priority
A 16:00:00 07:50:00 Closed Luckett, Robert Royal Oak Rd

Dur (hrs/days) 336 14 Need gravel on driveway
36127 03/10/22 03/11/22  03/11/22 © Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 08:35:00 15:10:00 Closed Finnagn, David Belle Terre Dr

Dur {hrs/days) 24 1 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

.

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36128  03/10/22 03/11/22  03/11/22 °  illegal Dumpsite Brown, Shirley Sharon Rd District 5 Medium Priority
A 08:36:00 15:10:.00 Closed Garrett Sharon Rd

Dur (hrs/days) 24 1 ILLEGAL DUMPING
36129  03/10/22 03714722 03/11/22 © Pot Holes Browmn, Shirley Hampton Crossing District 2 Medium Priority
A 08:37:00 15:25:00 Closed Unknown Hampton Crossing

Dur {hrs/days} 96 4 Pot hole on this road by the stop sign
36132 03/10/22 03/23/22  03/11/22 © Pot Holes Brown, Shirley Yandell Rd Gluckstadt Medium Priority
A 09:54.00 08:02:00 Closed Kellum, Lindsay Distribution Drive

Dur thrs/days) 312 13
36133 03710722 03723722 03/11/22 © PotHoles Brown, Shirley Yandell Rd Gluckstadt Medium Priority
A 09:56:00 08:02:00 Ciosed Kellum, Lindsay Distribution Drive Madison 39110

Dur (hrs/days) 312 13 Pothole Repair Request:
36134 03/10/22 03/23/22 03/11/22 ©  Limb Pickup Brown, Shirley Parkfield Dr Gluckstadt Medium Priority
A 09:59:00 12:09:00 Closed Moss, Nora Parkfield Drive Madison 39110

Dur (hrs/days) 312 13 Request for Limb Pick-up:
36135  03/10/22 03/14/22  03/11/22 ©  Limb Pickup Brown, Shirley Madison St District 1 Medium Priority
A 13:53:00 15:46:00 Closed Thompson Madison St

Dur {hrs/days} 96 4 Limbs pick up
36136 03/10/22 03/14/22 03/11/22 ©  Limb Pickup Brown, Shirley Madison St District 1
A 14:55:00 15:45:00 Closed Thompson, Annie Madison Street

Dur (hrs/days) 96 4 Needs limb pickup
36138  03/10/22 03/14/22  03/11/22 © Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 15:46:00 15:23:.00 Closed Weathersby, Max Middlefield Drive

Dur {hrs/days) 96 4 Needs limb pickup (Harvey Crossing)
36139 03/11/22 03/14/22  03/12/22 ©  Limb Pickup Brown, Shirley Daver Ln District 3 Medium Priority
A 11:48:00 15:22:00 Closed Burkett, Sarah Daver Ln

Dur (hrs/days) 72 3 Limbs pick up
36140 03/11/22 03/14/22  03/12/22 - Limb Pickup Browm, Shirley Camden Ct District 4 Medium Priority
A 11:49:00 15:22:00 Closed Nelson, Susan Camden Ct

Dur (hrs/days) 72 3 Limhs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
3614 03/11/22 03/14/22 03/12/22 ©  Limb Pickup Brown, Shirley Farmers Row Gluckstadt Medium Priority
A 11:52:00 15:45:00 Closed Lack, Daniel Farmer's Row Madison 39110

Bur (hrs/days) 72 3 Request for Limb Pick Up:
36142 03711722 03/22/22  03/12/22 © Trash Related Brown, Shirfey Hwy 16 District 5 Medium Priority
A 12:52:00 09:35:00 Closed Carson, Linda Hwy 16 Canton 39046

Dur (hrs/days) 264 11 Needs furniture picked up
36144  03/14/22 03723722  03/15/22 © Limb Pickup Brown, Shirley Belle Chase District 3 Mediurn Priority
A 09:27.00 12:09:00 Closed Caller 101 Belevue Court

Dur {hrs/days) 216 9 Limb pickup at 101 and 102
36145 03/14/22 03/17/22  03/15/22 ° Trash Related Brown, Shirley Gunston Ct District 3 Medium Priority
A 10:29:00 15:56:00 Closed Pemburton 103 Gunston Ct

Dur (hrs/days} 72 3 Boards and other debris
36146 03/14/22 03716722 03/15/22 - Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 10:32:00 15:36:00 Closed caller 218 Sunset Cir

Dur (hrs/days) 48 2 Limb pickup
36147 03/14/22 03/16/22  03/15/22 *  Limb Pickup Brown, Shirley August Bend District 2 Medium Priority
A 11:01:00 15:35.00 Closed Caller 1835 August Bend

Dur {hrs/days} 48 2 Limb ickup
36148  03/14/22 03/16/22  03/15/22 ©  Limb Pickup Brown, Shirley Qak Trail District 1 Medium Priority
A 11:02:00 15:37:00 Closed Roger, Parris 809 Oak Tail

Dur (hrs/days) 48 2 Limb pickup
36149 03/14/22 03/17/22  03/15/22 © Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 13:53:00 15:56:00 Closed Jones, Allen Coachmans Road Madison 39110

Dur {hrs/days) 72 3 Needs limb pickup, crepe myrtles, two big piles
30151 03/15/22 03/17/22  03/16/22 ©  Limb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 10:29:00 15:55:00 Closed Hern, Steve 102 Lake Ridge Dr

Dur (hrs/days) 48 2 Limb pickup
36152 03/15/22 03/17/22  03/16/22 © Llimb Pickup Brown, Shirley Carriage Ln District 2 Medium Priority
A 11:29:00 15:57:00 Closed Rich, T 100 Carriage Ln

Dur {hrs/days) 48 2 Limb pickup

03/29/22




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Regq#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36155  03/15/22 03/16/22  03/16/22 * Limb Pickup Brown, Shirley Eagles Nest Cir District 2 Medium Priority
A 12:43:00 15:35:00 Closed MCcarra, Haley 134 Eagle Nest Cv

Dur (hrs/days) 24 1 Limb pickup
36156  03/15/22 03/23/22 03/16/22 ©  Culvert Installation Brown, Shirley Brown Rd E Medium Priority
A 12:49:.00 10:38:00 Closed Johnson, Shirley 194 Brown RA E

Dur {hrs/days) 192 8 Need culvert installed. staked with pink flags
36157  03/15/22 03/16/22  03/16/22 ° Trash Related Brown, Shirley Purvis Rd District 4 Medium Priority
A 14:57:00 15:34:00 Closed Hardacre, Jason Purvis Road

Dur (hrs/days) 24 1 Appliance to be picked up
36158  03/15/22 03/16/22  03/16/22 © Limb Pickup Brown, Shirley Cotton Wood Dr District 3 Medium Priority
A 14:58:00 15:38:00 Closed Dew, Charles Cotton Wood Drive

Dur (hrs/days) 24 i Needs limb pickup
36159  03/15/22 03/16/22  03/16/22 - Limb Pickup Brown, Shirley Rhodes Ln District 1 Medium Priority
A 14:59:00 15:37:00 Closed Johnson, Christine Rhodes Lane Canton 39046

Dur {hrs/days) 24 1 Needs limb pickup
36160 03715722 03/21/22  03/16/22 ~  Limb Pickup Brown, Shirley Hunters Row District 3
A 15:54:00 08:46:00 Closed Worell, Karen Hunters Row

Dur {hrs/days) 144 6 Needs limb pickup
36161  03/16/22 03/17/22  03/17/22 *  Limb Pickup Browmn, Shirley Bradfield Rd Gluckstadt Medium Priority
A 07:00:00 15:46:00 Closed Kellum, Lindsay Bradfield Rd

Dur (hrs/days) 24 1 Limb pickup
36163 03/16/22 03/17/22  03/17/22 - Limb Pickup Brown, Shirley Nestling Cv Medium Priority
A 11:28:00 15:49:00 Closed Melinda Nestling Cv

Dur (hrs/days) 24 1 Limbs pick up
36165  03/16/22 03/17/22 03/17/22 ©  Trash Related Brown, Shirley Dewees Rd District 3 Medium Priority
A 11:31:00 15:45:00 Closed Smith, Martha Dewees Rd

Dur {hrs/days) 24 1 Limbs are dumped in a ditch down pass this address
36166  03/16/22 03/17/22  03/17/22 ° Limb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 11:32:00 15:55:00 Closed Qdon, Wendy Lake Ridge Dr

Dur (hrs/days) 24 1 Limbs pick up

03/29/22




Madison County Road Department
Closed Request Analysis

Reporiing Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36169  03/16/22 03/17/22  03/17/22 ©  Limb Pickup Brown, Shirley Grayhawk Cv District 3 Medium Priority
A 13:45:.00 15:54:00 Closed Murry, Christian 117 Greyhawk Cv

Dur (hrs/days) 24 1 Requesting to pick up limbs
36170 03/16/22 03/t7/22  03/17/22 ° Trash Related Brown, Shirley Chartres Dr District 3 Medium Priority
A 15:55:00 15:54:00 Closed lennifer 109 Chartres Dr-

Dur (hrs/days) 24 1 Carpet pickup
36171 03/17/22 03/23/22 03/18/22 - Limb Pickup Brown, Shirley Mason Way District 3 Medium Priority
A 06:51:00 12:06:00 Closed Jeanette Mason Way

Dur {hrs/days) 144 6 Limbs pick up
36172 03717722 03/17/22  03/18/22 -~ Limb Pickup Brown, Shirley Stillhouse Creek Dr District 3 Medium Priority
A 06:54:00 15:45:00 Closed Unknown Stilthouse Creek Dr

Dur (hrs/days) 0 0 Limbs pick up
36173 03/17/22 03/22/22 03/18/22 *  Limb Pickup Brown, Shirley Moss Rd District 5 Medium Priority
A 09:16:00 09:37:00 Closed Hearst, Gatha Moss Rd

Dur (hrs/days) 120 5 Limbs pick up
36174  03/17/22 03/22/22 03/18/22 - Trash Related Brown, Shirley Lake Castle Rd District 1 Medium Priority
A 10:11:00 09:30:00 Closed Hines, Leslie Lake Castle Rd

Dur (hrs/days} 120 5 Road needs trash detailing pick up, alldown on both sides
36175  03/17/22 03/23/22  03/18/22 ° Limb Pickup Brown, Shirley Savannah Bend Bistrict 3 Medium Priority
A 12:12:00 12:04:00 Closed Caller 108 Savannah Bend

Dur (hrs/days) 144 6 Limb pickup
36176 03/17/22 03/22/22 03718722 © Limb Pickup Brown, Shirley Thornberry Cv District 1 Medium Priority
A 13:14:00 09:31:00 Closed Evans, Heather 104

Dur (hrs/days) 120 5 limb pickup
36177  03/17/22 03/22/22  03/18/22 * Limb Pickup Brown, Shirley Buckeye Dr District 3 Medium Priority
A 13:22:00 09:30:00 Closed Moncure, Gail Buckeye Dr

Pur {hrs/days} 120 5 Limbs pick up
36178 03/17/22 03/17/22 03/18/22 - Limb Pickup Brown, Shirley Stilthouse Creek Dr District 3 Medium Priority
A 13:30:00 15:46:00 Closed Hawks, Cody Stillhouse Creek Dr

Dur (hrs/days) 0 0 Limbs pick up

03/29/22




Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/22 through 03/25/22

Closed - Requests Closed on or prior to Taraet Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36180  03/17/22 03/23/22  03/18/22 -~ Limb Pickup Brown, Shirley Savannah Bend District 3 Medium Priority
A 13:56:00 12:05:00 Closed Jalinda 120 Savannah Bend

Dur (hrs/days) 144 6 Limb pickup
36181 03/17/22 03/22/22  03/18/22 ° Limb Pickup Brown, Shirley Way Rd District 5 Medium Priority
A 14:47:00 09:33:00 Closed lohnson, Beverly Way Rd

Dur (hrs/days) 120 5 Limbs pick up
36184  03/18/22 03/23/22 03/19/22 °  Limb Pickup Brown, Shirley Camden Way District 4 Medium Priority
A 12:30:00 12:03:00 Closed Matt 107 Camden Way

Dur {hrs/days) 120 5 Limb pickup
36185  03/18/22 03723722  03/19/22 Limb Pickup Brown, Shirley Mann Cir Medium Priority
A 15:28:00 15:30:00 Closed Papel, Raj Mann Cir

Dur (hrs/days) 120 5 Limbs pick up
36186 03/18/22 03/22/22  03/19/22 - Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 15:31:00 09:36:00 Closed Box, Gastan Belle Terre Dr

Dur {hrs/days) 96 4 Limbs pick up
36188  03/18/22 03/23/22 03/19/22 ©  Limb Pickup Brown, Shirley Renees Way District 1 Medium Priority
A 15:34:00 15:29:00 Closed Hielscher, Kayla Renees Way

Dur (hrs/days} 120 5 Limbs pick up
36189  03/18/22 03/22/22  03/19/22 - Limb Pickup Brown, Shirley Locust Cv District 1 Medium Priority
A 15:36:00 09:35:00 Closed Givens, Phyflis Locust Cv

Dur (hrs/days) 96 4 Limbs pick up
36191 03/18/22 03722722  03/19/22 ©  Limb Pickup Browm, Shirley Elm Ct Bistrict 3 Medium Priority
A 15:3%:00 09:31:00 Closed Ford, Timeka Elms Ct

Dur (hrs/days) 96 4 Limbs pick up
36192 03/18/22 03722722 03/19/22 - Limb Pickup Brown, Shirley Hackberry Ln District 1 Medium Priority
A 15:40:00 09:36:00 Closed Wright, Elizabeth Hackberry Ln

Dur {hrs/days) 96 4 Limbs pick up
36193 03721722 03/23/22  03/22/22 - Limb Pickup Brown, Shirley Southwood Dr District 1 Medium Priority
A 07:26:00 11:58:00 Closed Bryan Southwood Dr

Dur thrs/days) 48 2 Limbs pick up

03/29/22
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Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/22 through 03/29/22

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
36195 03721722 03/23/22  03/22/22 ©  Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 08:37:00 11:58:00 Closed Finnegan, David Belle Terre Dr

Dur {hrs/days) 48 2 Limbs pick up
36196 03/21/22 03/23/22  03/22/22 © Limb Pickup Brown, Shirley Mason Way District 3 Medium Priarity
A 08:39:00 12:06:00 Closed Fraley, Lee Mason Way

Dur (hrs/days) 48 2 Limbs pick up
36197 03/21/22 03/23/22 03/22/22 - Limb Pickup Brown, Shirley Shaffer Ct District 3 Medium Priority
A 08:40:00 12:08:00 Closed Paterson, Joe Shaffer Ct

Dur (hrs/days) 48 2 Limbs pick up
36198 03/21/22 03723722  03/22/22 © Limb Pickup Brown, Shirley Bridgeton Cir District 5 Medium Priority
A 09:05:00 11:56:00 Closed Stokes, Barry Bridgeton Cir

Dur (hrs/days} 48 2 Limbs pick up
36200  03/21/22 03/23/22  03/22/22 ©  Llimb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 10:07:00 12:03:00 Closed Jacobs, Michael Lake Ridge Dr

Dur {hrs/days) 48 2 Limbs pick up
36201  03/21/22 03/23/22  03/22/22 ©  Limb Pickup Brown, Shirley Savoy Park District 4 Medium Priority
A 10:09:00 12:05:00 Closed Mitchmer, Rob 107 Savoy Park

Dur (hrs/days) 48 2 Limb pickup
36202 03721722 03/23/22  03/22/22 © Limb Pickup Brown, Shirley Meadowgreen Ln District 1 Mediurn Priority
A 11;10:00 11:57:00 Closed Usry, Joe Meadowgreen Ln

Dur (hrs/days} 48 2 Limbs pick up
36203 03721722 03/23/22 03/22/22 ©  Gravel Brown, Shirley Royal Oak Rd District 5 Medium Priority
A 11:25:00 07:51:00 Closed Anderson Royal Oak Rd

Dur {brs/days) 48 2 Need gravel on driveway
36204  03/21/22 03/23/22  03/22/22 *© Trash Related Brown, Shirley Creekside Dr District 1 Medium Priority
A 11:44:00 11:5%:00 Closed Chandler, Lish Creekside Dr

Dur (hrs/days) 48 2 Need old carpet pick up
36205  03/21/22 03/23/22  03/22/22 - Llimb Pickup Brown, Shirley Mermory Ln District 3 Medium Priority
A 11:47:00 12:04:00 Closed Ken Mernory Ln

Dur (hrs/days} 48 2 Limbs pick up

03/29/22
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Reporting Dates 03/01/22 through 03/29/22
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Req# Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
36208 03721722 03/23/22 03/22/22 ~ Limb Pickup Brown, Shirley Buckeye Dr District 3 Mediurm Priority
A 14:42:00 12:05:00 Closed Hanlon, Kelvin Buckeye Dr

Dur {hrs/days) 48 2 Limbs pick up
36210  03/21/22 03/23/22 03/22/22 © Llimb Pickup Brown, Shirley Jorn Cir Gluckstadt Medium Priority
A 15:09:00 14:48:00 Closed Engle, Kimberly lorn Circle Madison 39110

Dur {hrs/days) 48 2 Requests for Limb Pick Up -
36211 03/21/22 03/23/22  03/22/22 - Limb Pickup Brawn, Shirley Bradshaw Crossing Gluckstadt Medium Priority
A 15:11:00 14:47.00 Closed Roth, Jonathan Bradshaw Crossing Madison 39110

Dur (hrs/days) 48 2 Jonathan Roth
36212 03/21/22 03/23/22  03/22/22 *  Llimb Pickup Brown, Shirley Wingtip Cv Medium Priority
A 15:48:00 14:48:00 Closed Graham, Kelli Wingtip Cove

Dur (hrs/days) 48 2 Needs limb pickup
36213 03/21/22 03/23/22 03/22/22 ©  Trash Related Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 15:56:00 12:03:00 Closed Gordon, Roy Cedar Green Dr

Dur (hrs/days) 48 2 Bags of limbs need picking up
36214 03722722 03/23/22 03/23/22 - Limb Pickup Brown, Shirfey Chartres Dr District 3 Medium Priority
A 08:46:00 15:31:00 Closed Jennifer Chartres Dr

Dur {hrs/days) 24 1 Limbs pick up
36216 03/22/22 03/25/22 03/23/22 © Trash Related Brown, Shirley Brown Rd W District 5 Medium Priority
A 09:14:00 07:03:00 Closed Brown Brown Rd W

Dur (hrs/days) 72 3 Need trash detailing on this road
36217 03722722 03/23722 03/23/22 - Limb Pickup Brown, Shitley Harvey Crossing District 1 Medium Priority
A 09:15:00 14:50:00 ' Closed Flanagan, Harold Harvey Crossing

Dur (hrs/days) 24 1 Limbs pick up
36218  03/22/22 03/23/22  03/23/22 © Limb Pickup Brown, Shirley Twin Cedars Ln District 1 tMedium Priority
A 09:17:00 15:31:00 Closed Bradberry, Rose Twin Cedars Ln

bur (hrs/days) 24 1 Limbs pick up
36220  03/22/22 03/23/22  03/23/22 ° Trash Related Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 09:58:00 15:29:00 Closed Susan Bridge Water Dr

Dur (hrs/days) 24 1 Need bags of pine straws pick up

03/29/22
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Req#  Request Close Target
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36221 03/22/22 03/23/22  03/23/22 ° Llimb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 10:03:00 14:49:00 Closed Blue, Lisa Middlefield Dr

Dur (hrs/days) 24 1 Limbs pick up
36225  03/23/22 03/25/22  03/24/22 ©  Limb Pickup Brown, Shirley Grayhawk Pkwy Medium Priority
A 07:50:00 07:01:00 Closed Liberto, Adam Grayhawk Plwy

Dur (hrs/days) 48 2 Limbs pick up
36226 03723722 03/25/22  03/24/22 = Limb Pickup Brown, Shirley Prescott Ridge District 4 Medium Priority
A 10:37:00 07:02:00 Closed Sumrall, Reid Prescott Ridge

Dur (hrs/days) 48 2 Limbs pick up
36227 03724722 03/25/22  03/25/22 © Limb Pickup Brown, Shirley Ridgefield Dr Gluckstadt Medium Priority
A 10:41:00 15:19:00 Closed Randy Ridgefield Dr

Dur {hrs/days)} 24 i Limbs pick up
36228  03/23/22 03/25/22  03/24/22 - Limb Pickup Brown, Shirley Bellevue Dr District 4 Medium Priority
A 11:03:00 07.00:00 Closed Tellos, David Bellevue Dr

Dur (hrs/days} 48 2 Limbs pick up
36231 03/23/22 03725722  03/24/22 *  Limb Pickup Brown, Shirley Caroline Pointe Blvd District 4 Medium Priority
A 14:50:00 07:01:00 Closed Foster, Bradford Caroline Pte Blvd

Dur (hrs/days) 48 2 Limbs pick up
36236  03/24/22 03/25/22  03/25/22 © Llimb Pickup Brown, Shirley Norris St District 4 Medium Priority
A 06:49:00 07:02:00 Closed Johnson, Valerie Norris 5t

Dur (hrs/days) 24 1 Limbs pick up
36243 03/24/22 03/25/22  03/25/22 ©  Limb Pickup Brown, Shirley Sycamore Ridge Medium Priority
A 11:21:00 15:48:00 Closed Grogan, Ronnie Sycamore Ridge

Dur {hrs/days) 24 1 Limbs pick up
36244  03/24/22 03/25/22 03/25/22 - Limb Pickup Brown, Shirley Railroad St District 5 Medium Priority
A 11:22:00 15:49:00 Closed Thomas Railroad St

Dur (hrs/days) 24 1 Limbs pick up
36247 03/24/22 03/25/22  03/25/22 ©  Limb Pickup Brown, Shirley Chapel Hill Rd District 3 dMedium Priority
A 12:49:00 15:20:00 Closed Beasley, John Chapel Hill Road

Dur (hrs/days) 24 1 Needs limh pickup
03/29/22 15
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Req#  Request Close Target
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36248  03/24/22 03/25/22  03/25/22 ~ Limb Pickup Brown, Shirley Woods Rd Bistrict 1 Medium Priority
A 12:51:00 15:48:00 Closed Sullivan, Mrs Woods Road Canton 39046

Dur (hrs/days) 24 1 Needs limh pickup. Limbs on side facing Woods Lake Drive
36249  03/24/22 03/25/22 03/25/22 ©  Limb Pickup Brown, Shirley Belle Pointe Dr Bistrict 4 Medium Priority
A 13:00:00 15:47:00 Closed Rehfeldt, Richard Belle Pointe

Dur (hrs/days) 24 i Needs limbs picked up
36251 03724722 03/25/22  03/25/22 ° Culvert Repair Brown, Shirley Permenter Rd District 5 Medium Priority
A 14:54:00 15:23:00 Closed Stewart, Sam Permenter Rd

Dur (hrs/days) 24 1 Culvert needs to be bigger, causing culvert to stop up and flooding
36253 03724722 03/25/22  03/25/22 ©  Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 14:37.00 15:47.00 Closed Clemmer, Vance Bridgewater Drive

Dur (hrs/days) 24 1 Needs limb pickup
36254 03724722 03/28/22 03/25/22 © Limb Pickup Brown, Shirley Charlton Drive District 4 Medium Priority
A 15:49:00 15:10:00 Closed Barrango, John Charlton Dr

Dur {hrs/days) 96 4 Limbs pick up
36255  03/24/22 03/25/22  03/25/22 * Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 15:50:00 15:20:00 Closed Laster, Charles Middlefield Dr

Dur {hrs/days) 24 1 Limbs pick up
36256  03/25/22 03/28/22  03/26/22 © Limb Pickup Brown, Shirley Woods Lake Dr District 1 Medium Priority
A 10:37:00 15:09:00 Closed Jackie Woods Lake Dr

Dur (hrs/days} 72 3 Limbs pick up
36260  03/25/22 03/28/22  03/26/22 ° Limb Pickup Brown, Shirley Harvey Cv District 1 Medium Priority
A 15:09:00 15:10:00 Ciosed Graves, Scott Harvey Cv

Dur (hrs/days) 72 3 Limbs pick up
36261 03/28/22 03/28/22  03/29/22 - Trash Related Brown, Shirley Magnavox St District 4 Medium Priority
A 07:05:00 15:19:00 Closed Tasha Magnavox St

Dur (hrs/days) 0 0 Bags of leaves need picking up
159 Closed - Requests Closed on or prior to Target Date
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Total Requests: 159
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